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Programme 
 
08.45 Welcome, goals and objectives 

Chris De Noose, WSBI Managing Director 
 
09.00 The potential of postal financial institutions to contribute to financial inclusion 

Sabasaba Moshingi, Managing Director, TPB Bank, Tanzania  
 

09.30 What is holding Postal Financial Institutions back? 
Laurie Dufays, Deputy Director, WSBI 
 

10.00 Conclusions of policy paper that presents the arguments for governments to fully 
support PFIs and their transformation into fully-fledged postal banks 
Hans Boon, PostFinance International Development B.V 

 
10.45 Coffee 
 
11.15 Past and existing efforts: Conclusions from  

the African Postal Financial Services Initiative 
Pedro De Vasconcelos, Policy and Technical Advisory Division, IFAD 

 
12.15 Examples of success: case studies  

Zakia Hazzaz, Director International Cooperation, ABB Morocco 
 
13.00 Lunch 
 
14.00 Moderated round table discussions: reactions and scope of potential initiatives 

Moderator: Loïc De Cannière, Managing Director, Incofin 
Interest of delegate institutions to participate in a potential initiative: what each might bring 
to the table; other potential interested parties 

 Geography, target governments and other stakeholders 

 Beneficiary institutions 

 Steps to achieve success 
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15.30 Coffee 
 
16.00 Continue moderated Round Table 

 Anticipated improvements on current business models 

 Other initiatives to take into consideration 

 Sustainability 

 Next steps and timescales 

 
17.30 Summary of conclusions and close 

Chris De Noose, Managing Director, WSBI 
 


